Schedule for 2003 SERVSIG Services Marketing Consortium

October 22-23, 2003 
Washington, DC
Co-Chairs –Ray Fisk and Eileen Bridges

Wednesday, October 22, 2003

All Wednesday events will be at the McCormick & Schmick Restaurant

	Time
	Topic
	Speaker

	6:00 - 7:00
	Life as a Services Academic
	Tor Andreassen

	7:00 – 9:00
	Dinner at the McCormick & Schmick Restaurant
	


Thursday, October 23, 2003

All Thursday events will be in the Severn & Potomac Rooms at the Hyatt Regency Bethesda

	Time
	Topic
	Speaker

	7:30 - 8:00
	Continental Breakfast
	

	8:00 - 8:15
	Introductions and welcome
	Eileen Bridges

Ray Fisk

Kevin Gwinner

	8:15 - 9:45
	Research Panel – Chaired by Ray Fisk

Current and emerging research topics in services marketing/management
	Amy Smith

Ko de Ruyter

Walter Ganz

	9:45 - 10:15
	Break
	

	10:15 – 12:15
	Teaching Panel – Chaired by Eileen Bridges
Teaching Techniques


	Renee Florsheim

Lauren Wright

Amy Rodie

Paul Patterson

	12:15 - 1:45
	Lunch 
	

	1:45 - 2:45
	Service Experts Panel – Chaired by Steve Grove
	David Bowen

Valarie Zeithaml

	2:45 - 3:15
	Break
	

	3:15 - 4:15
	Service Experts Panel - Continued
	Christopher Lovelock Mary Jo Bitner

	4:15 - 4:30
	Wrap-Up
	Eileen Bridges and Ray Fisk


